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In 2018/19, for every £1 we raised, over 81p was spent
directly on patient care.

Where our income
came fromin 2018/19

\

Total Total
income expenditure
£5,972,205 £6,018,076

Where our money
was spent in 2018/19

Fundraising Care
@ NHS Devon @ Income Generation
Legacies Education
Lottery
Shops

@ Investments and other

This financial summary is based on the statutory accounts for the year ending
31 March 2019, audited by PKF Francis Clark.
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We're grateful to the ma
us over our 35 years
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Years

Our el

impact
2018-2019 . -

Hospice

being there for all the




Hospice to Home Visit

Clinical Nurse Specialist

Visit Clinical Nurse Specialist

A snapshot in time:
here’s how our teams
are responding
at 2.35pm on 1st
September this year

ew is having regular
in the night and is
g his memory. Our

e is meeting Andrew

Flo is becoming

more anxious about
whether she should
continue with her chemo
treatment. Our nurse is
meeting with Flo to

talk it all through.

Clinical Nurse Specialist

Visit /‘\ Supportive Care

¢
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\/

Hospice to Home Visit
Clinical Nurse Specialist
Visit

Hospice to Home Visit

emotional support.
Clinical Nurse Spe

'/

| Claire is confused and
can't remember
hether she has taken
er medication. Our
nurse is helping her
find ways of recording
her medication.

ad reaction to the
medication he has
been taking. Our
nurse is meeting
with him to discuss
his concerns.

‘ v}

Kevin is at home but

is reaching the end

of his life. His family
want him to be cared
for at the hospice.

Our nurse is speaking
to the family about
getting him transferred.

Supportive Care

Carol is worried about
how to tell her daughter
about her recent COPD
diagnosis. Our nurse is
meeting with the family
to help facilitate the
conversation.

his fransferto
hospice.

<Ly Bedded Unit Q Hospice to Home

=1 s
We provide a specialist palliative care = Our rapid response ‘Hospice to Home’ A
in-patient service for adults with complex A 4 service provides assistance for those who 20 Wi
problems associated with advanced I need more hands-on care and support ¥

progressive illnesses, caring for patients who
have complex end of life care needs and
require treatment for pain management

or other symptoms 24 hours a day.

78

patients cared for on the Bedded Unit last year

care, practical help, psychological
support and symptom control.

13,527

hours were spent in patients homes last year

towards the end of life. We offer personal x ’

Q Natasha from Hartland: The impact
the hospice makes is just
unbelievable. | can't explain it. For
someone’s life to end the way my
husband Dan’s did was absolutely
beautiful, you couldn't have written it
down. The work the hospice does, it's
amazing. | would have dreaded to be
at hospital during the end. There'’s
nothing in this world that | can do

to repay the hospice for their support.”

Q Josie from Northam: The Hospice to
Home team come in twice a day to

care for Jill, but they are great with

> everybody, not just the person being

3 cared for. They are such a big help,
always going above and beyond.
It's made the biggest difference to
our lives. They answer all our questions
and make us feel really supported.

/ | don't know how we would get by
without them at this point. They
are wonderful.”

Our services -
a year of progress
2018/19

Clinical Nurse Specialists

Our team of clinical nurse specialists support

patients and their families in their own homes )
offering care and support to them as they go 43
through their iliness. They can provide pain < =

and symptom control, emotional and spiritual ﬁﬂﬁ
support, practical support, liaison with other ~

health providers to ensure joined up care.

4
miles travelled to visit our patients last year S ;g

Q Julie from Barnstaple: | think if the
hospice wasn’t here and we didn't
have someone wonderful like our

CNS nurse Lin, you would feel, whether
you liked it or not, you were a little bit
on your own. Because | go to chemo
every 3 weeks, it's been so important
having that extra person, that exira
layer that is the comfort and emotional
support in your own home which we
value so much.”

(s Supportive Care P

We continually review our supportive

services to ensure we adapt to the needs

of the people we support and the community.
Recognising that every person is unique

and has different needs is integral to the
ethos of our support.

5966 "

people attended counselling sessions last year

v,
’

Q Steve from Barnstaple: There's got to
be other men in my position in North

Devon, who are struggling like |

was, who are not allowing someone

to help them. | will definitely be asking

for bereavement support for myself.

1 will be crying for help, and someone

will be there to help me. Because

I'm not going to allow myself to curl

up into a ball and to not try and live

after this. And | know the hospice

will be a big part of that.”

Thank you to our volunteers who showed incredible support last year, leading our hospice

Pairon: Countess of Arran Vice Presidents: Keith Abraham, John Brend, Geoffrey Cox QC MP, Gavyn Davies OBE, Sir Nick Harvey, Phillip Jewell, Ron Ley, David Morgan, Mark Parkhouse DL, John Riley, The Hon. John Rous DL, Lady Stucley, David Whiteley

Trustees: Sharon Bates (Vice Chair), Mary Brooks, Dave Cottingham, Kate Cox, Alison Dyer, Mike Ford, Matt Jones, Perry Mears, Tom Parkin, Zara Svensson, Dr Annabelle Tree, Teresa Turner (Treasurer), Kevin Underwood (Chair), Rob Withecombe, Doreen Woodrow



