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Service Information



The Hospice to Home service provides care and support for you  
and your family or your main carers in the privacy of your own home.   
We are here specifically for when you need more hands-on care  
and support towards the end of your life.

The Hospice to Home service 
can offer:

• Hands-on nursing and  
personal care

• Practical help in your own 
home

• Emotional support for your 
carers

• Risk assessments and  
individual care plans

• Care over 24 hours in the 
form of day visits and/or night 
sits

• We could be the designated 
care provider or support 
short-term to prevent a crisis 
from escalating 
 
 
 
 
 
 

• Patient and carer assessments

• The Hospice to Home  
service works in conjunction 
with other healthcare  
providers, such as GPs  
and Community Nurses and 
other care agencies

• Our Clinical Nurse Specialists 
support the community  
nursing teams by undertaking 
nursing interventions  
ensuring that our patients 
have the highest level of care.

Call us 01271 347246 (office hours) 01271 344248 (out of hours)

What the service offers



Where is ‘Hospice 
to Home’ provided
The Hospice to Home service is 
provided in the privacy of your 
own home.  If you are living in a 
Care Home, we may be able to 
visit you there.

If you would prefer to spend your 
final days at home, rather than 
in a hospice or in a hospital, the 
Hospice to Home service will try 
to make that possible. 

If your wishes change or you have 
already decided that you don’t 
want to be cared for at home, the 
Community Nurses and Doctors 
involved in your care can discuss 
other options with you. 

 

How to be referred
You do not need to do anything 
to be referred to the Hospice  
to Home service.  Referrals to  
the service are made by the  
healthcare professionals involved 
in your care, such as your  
Hospice Nurse, Community 
Nurse, GP or by the Pathfinder 
team at the Hospital.  They are 
likely to suggest making a referral 
when they feel it is appropriate 
and they will discuss this with you. 

Call us 01271 347246 (office hours) 01271 344248 (out of hours)



Call us 01271 347246 (office hours) 01271 344248 (out of hours)

What will happen 
when we first  
contact you
When your referral has been 
accepted, one of the Hospice to 
Home team will contact you,  
usually by phoning you or your 
family. They will arrange to come 
and see you at your home, at a 
time convenient to you.  

After your referral is accepted, 
our team may be able to provide 
care on the same day.  We will 
call you to confirm arrangements 
and a member of our Hospice 
to Home team could be with 
you within hours.  If a referral is 
received later in the day, it is likely 
that care will be in place the  
following morning. 

What to expect 
from our visit
It is hoped that by having the  
Hospice to Home service  
available, we can enable you to  
remain at home, if this is where 
you choose to be.  We will  
continue to discuss with you what 
care we can offer you.  Over time, 
your needs or wishes may change, 
and it is important that you let us 
know about any worries or  
concerns you may have, so that 
we can plan to support you  
appropriately.   

This reassuring presence in your 
own home is designed to make a  
difficult time that little bit easier.  
Our Hospice to Home team 
can have a calming influence for 
patients and carers alike, as well 
as offering extra care and support 
for you. 



Call us 01271 347246 (office hours) 01271 344248 (out of hours)

Thank you for the wonderful 
professional care which you showed 

us. My wife appreciated the  
sensitive way you handled her



Call us 01271 347246 (office hours) 01271 344248 (out of hours)

Who’s Who
The Hospice to Home team  
is made up of Clinical Nurse  
Specialists and Multi-skilled 
Healthcare Assistants who have 
hands on experience working in 
the community. Each member  
of the team has undergone  
specialist training in end of life 
care and they are part of an  
on-going hospice training  
programme.

Our Hospice to Home  
Clinical Nurse Specialists wear 
navy blue tunics and trousers and 
our Healthcare Assistants wear 
purple tunics and blue trousers.  
All of our team members will 
carry their photo ID so you can 
recognise them when they arrive 
at your home. 

North Devon Hospice does not 
have any branded vehicles, so 
you can be assured we will arrive 
discreetly.   

North Devon Hospice is  
committed to the wellbeing of our 
staff and we will ask that you and 
your family refrain from smoking 
while our team are with you.   
This also includes e-cigarettes.

Further information
Gill Kirkland 
Clinical Team Leader,  
Hospice to Home

North Devon Hospice
Deer Park, Newport,  
Barnstaple, Devon, EX32 0HU
www.northdevonhospice.org.uk 
01271 344248   

Other formats
If you need this information in  
another format such as large  
print, high contrast etc, please 
contact the Marketing and  
Communications office at North 
Devon Hospice on 01271 344248.



Call us 01271 347246/7 (office hours) or 01271 344248 (out of hours)

• Speak to us  
You can speak to one of the 
hospice team about your 
experience.  They can also 
offer you advice if you would 
like to ensure your feedback is 
documented 

• Call us  
You can call us directly on 
01271 344248.  Please ask to 
speak to one of the people 
involved in your care

• Go online   
You can complete the ‘I Want 
Great Care’ questionnaire  
online.  Please visit  
www.northdevonhospice.org.
uk to find a link or you can 
visit www.iwantgreatcare.org 
and search for ‘North Devon 
Hospice’ 

• Fill out a questionnaire  
‘I Want Great Care’  
questionnaires are also  
available in a paper format.  
You can collect these from the 
hospice’s reception area or we 
can send copies to you.   
Please speak to one of the 
team if you would like a copy  
delivered 

• ‘Compliments, Concerns 
and Complaints’ leaflet  
This leaflet is available from 
the hospice’s reception area 
and is also available to  
download from our website

We value your opinion and welcome 
your feedback
North Devon Hospice aims to provide high quality care and support for 
our patients and their families.  Your feedback helps us to improve the 
services we offer.  There are a number of ways you can tell us about your 
experience with the hospice.



Your privacy is important to us

Throughout your hospice  
journey we will collect and store  
information about you that you 
and your healthcare team share 
with us.  We use your information 
to support us in delivering the best 
possible care to you. We will  
only share your data with other  
healthcare teams with your  
consent. 

From time to time we may write, 
email or telephone you about 
events or information that we feel 
would bring you comfort and  
provide you with support, if you 
would prefer not to receive this 
information from us please get in 
touch.  For further information 
about how we use your  
information please visit 
northdevonhospiceprivacy.org.uk 

We rely on support from our local  
community to be able to continue 
providing the level of care we  
currently offer for patients and 
their families. 

We need to raise over £4.5m each  
year to be able to provide our 
care and support year on year.   
We can only do this thanks to  
regular donations, fundraising, 
events, donations to our charity 
shops and gifts left to us in wills.

North Devon Hospice, Deer Park, Barnstaple, Devon EX32 0HU 
email: info@northdevonhospice.org.uk www.northdevonhospice.org.uk / 01271 344248 
Registered charity number 286554.


